THE CREDENTIALS OF A SOUTHERN DEPLORABLE IDIOT

BSC, MCSA with Security, CCNA, Security+, A+                   
 


    

MCPS in MS Windows Administration, Network+, i-Net+                                      Denver, CO 



Systems  Administrator  

Client-focused I.T. professional with comprehensive experience supporting MS Windows operating systems and business software, Cisco and HP network devices and Dell, HP and IBM laptops, desktops and servers.  

PROFESSIONAL

I started running my own business when I could not hold down a job with 17 years of education under my belt (mostly 

because of me not performing manly services after which I would be sexually harassed). But that also meant I never 

received work benefits like healthcare, dental, retirement, etc... 

I had enough short-term clients to survive. And since jobs were short I didn’t have problems of the sexual variety. I was 

even invited to help write A+ exams by CompTIA. They flew me to Chicago to participate. A lot has happened since then. 

I can’t deal with the stress like I could especially when the job comes with attacks from co-workers and employers. 

“Age, Suffering and PTSD has caught up with me”. 

SELECTED SOFTWARE EXPERIENCE 

Server NOS: Win2K-2012, Exchange, IIS, SQL, SBS, TS, SharePoint, Citrix, VMware Virtual Center Server

Desktop OS: Win2K-Win8; multi-boot OS setups, Mac OS X, Linux

Microsoft Office Suites (97-2013): Outlook, Word, Excel, PowerPoint, FrontPage, Access, Project 

Network tools: SCOM, WhatsUpGold, IP Monitor, NetCool, Putty, WireShark, NetMon, NetCat

Remote Access: SSH, Telnet, VPN, VNC, Dameware, LANDesk, SMS, Novell, Citrix Shadow, Bomgar, GTA

Business Service Management (ITIL): Remedy, TrackIT,  HEAT, CRM, HP Service Desk, AutoTask

Security tools: MBSA, Nessus, MetaSploit, InternetScanner, NMap, Cerberus, SuperScan

Deployment/Update apps: Dell Migration Server, Dell Deployment Manager, RIS, WSUS
Other Apps: VMWare, Oracle VirtualBox, Lotus Notes, Scopus, Ghost, Backup apps: Veritas, HP, CommVault

Networked Hardware: Servers/Laptops/Desktops: Dell, IBM, HP; Routers: Cisco; PIX FW; Switches: Cisco, HP

Other Hardware: Avaya/Cisco IP phones, Avaya PBX, PDAs, Cisco Telepresence devices, KVM, WAPs

CERTIFICATIONS 
MCSA (Microsoft Certified Systems Administrator) with Security

Certification in implementing, managing and troubleshooting Windows environments 

· MCP - Certification in Implementing and Administering Security in a Microsoft Windows 2000 Network

· MCP - Certification in Managing the Microsoft Windows 2000 Network Environment

· MCP - Certification in Installing, Configuring and Administering Microsoft Windows 2000 Server

· MCP - Certification in Installing, Configuring and Administering Microsoft Windows 2000 Professional

CCNA (Cisco Certified Network Associate)

Certification in installation, configuration and troubleshooting of routed and switched networks. 

Security+ - Certification in computer and information security

Network+ - Certification in network technology and networking practices

i-net+ - Certification in internet, intranet and e-commerce technologies. 

A+ - Certification in PC systems, printers, Microsoft Windows and MSDOS 

IT CERTIFICATES 

MCPS (Microsoft Certified Product Specialist) Certificate – Windows 2000 Desktop and Server Administration
Richland College, Richland, TX 

Network+ Certificate - Network Administration Specialist
Richland College, Richland, TX 
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-PC System Troubleshooting.
-PC Maintenance Basics

- Basic Networks

-Network Administration
Networking with TCP/TP

- Implementing Microsoft Windorws 2000 Server and Professional
~Microsof Windows 2000 Network and Operating System Essentials
-DOS for Technicians

~UNIX Operating System




BSC EDUCATION
Associate of ARTS – Liberal Arts
Florida Community College, Jacksonville, FL 

BACHELOR OF SCIENCE – Analytical Chemistry and Mathematics
University of  North Florida, Jacksonville, FL 

EDUCATION COURSEWORK

Introduction to Education , Fundamentals of Speech Communication, Dynamics of Human Behavior, General Psychology I, Management Skills for Exceptional Children, English Composition I & II
ALL BSC COURSEWORK (University of North Florida)

I was originally a math education major but after I interned at a Orange Park high school I discovered that entitled American kids don’t want to work. I knew I’d be bored silly trying to teach math or science to them. 
I was taking a required chemistry class. There was this older wiry little white haired woman that taught it. She was still a bundle of energy. She handed me some work one day and said: “You’re pretty good at this”. I said yeah and it’s a lot of fun. So I went to the career center and at THAT TIME it was a good field. I knew at least there would be challenge. After the fall of the iron curtain most big American labs folded. 
· Fundamentals of Speech Communication

· Introduction to Education

· Dynamics of Human Behavior

· General Psychology I

· Management Skills for Exceptional Children

· Business Mathematics I

· English Composition I

· English Composition II

· Survey of American Economics

· Life in Biological Environment

· American Federal Government

· Principles of Economics I

· Humanities: Foundations

· Earth & Space Science

· Intermediate Algebra

· Principles of Biology

· College Algebra

· Introductory Chemistry I

· College Trigonometry

· Introductory Chemistry II

· World Religions

· Elementary Statistics

· Differential Calculus with Analytical Geometry

· General Qualitative Chemistry I

· Integral Calculus with Analytical Geometry

· Physics with Calculus I

· Multivariable Calculus with Analytical Geometry (Three Dimensional Calculus)

· General Qualitative Chemistry II

· Physics with Calculus II

· Ordinary Differential Equations (with 75 pages of homework weekly it didn’t seem ordinary to me). 

· Organic Chemistry I

· Physical Chemistry I - Thermodynamics

· Organic Chemistry II

· Physical Chemistry II - Quantum Mechanics

· Modern Art

· Biochemistry

· Advanced Organic Chemistry

· Enjoyment of Music

· Chemical Research I

· Biopolymers

· The Roman Caesars

· Organic Chemistry III (Synthetic Chemistry)

· Great Works of American Literature II

· North American Indians

· Great Age of Vienna

· Ancient Egypt

· U.S. In World Affairs

· Inorganic Chemistry

· Chemical Research II

· Quantitative Analytical Chemistry

· Chemical Research III

· Modern War

· Contemporary Ethical Issues

· Modern Analytical Chemistry

· Advanced Analytical Chemistry I

· Advanced Organic Chemistry I

· Advanced Inorganic Chemistry

· Advanced Organic Chemistry II

· Organic Synthesis
OTHER EXPERIENCE 

Texas  School  of  Business  (Oct09-Mar10)

Information Technology Instructor (nights) Courses taught:

· Networking Fundamentals

· Network Security

· Systems Technology (PC Hardware)
COMMUNITY SERVICE
· PTK Honor Society Member - involved with spina bifida children

· Learn to Read - charity tutor for illiterate adults

· Personal mathematics and science tutor

· HAWC – Houston Area Women's Center (battered women's shelter)

UNITED STATES MILITARY  (6 years service)
· United States Navy – flight deck aircraft handler; land-based aircraft handler.
· Recruit Training Command: Appointed Academic Petty Officer; Meritorious advancement in rank

· Second Class Petty Officer – Jacksonville Naval Air Station Work Center Supervisor

· Pursued and completed  Associates Degree in Arts 

· Honorable Discharge – Good Conduct Medal 

SELECTED PUBLICATIONS (I was interested in graphic design at one time and wrote some articles)
· Houston Business Journal - Graphic Design of Newsletters, 02/98

· Wealth Building Magazine - Avoid a Newsletter Titanic, 03/98

· CEO Magazine - 13 Newsletter Elements That Hook Readers, 05/98

· Wealth Building Magazine – Newsletter Perfect Business Building, 06/98

Home Business Magazine – 13 Newsletter Elements That Hook Readers, 10/98
